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— Step 2

({}{}{} Feel out their response. Are they all in?

Sweet as? Dismissive? Wary? This one
& conversation might be all that's needed
because as humans we think different equals

wrong.

Write for your reader

"Plain language" as a concept in someone's mind and
as concrete words on a page can be two vastly
different things. I've never had anyone say no once
they experience plain language as a reader!
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